ENVIRONMENTAL SERVICE & SUPPORT

Maintenance Program

Keep your instrument running at maximum efficiency
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The Thermo Scientific™ Particulate
Dryer Maintenance Program provides
flexible options for the maintenance
of Thermo Scientific™ TEOM™ Series
and Thermo Scientific™ Model 8500-C
particulate dryers.

e Reduce the risks of particulate
overload

e Ensure peak-performance of your
instrument

e Three high quality replacement
options

e  Flexible choices to suit your needs

The Thermo Scientific Particulate Dryer Purchase New

Maintenance Program helps to protect your The particulate dryer is available for
instrument from particulate overload. To purchase as a new unit. You can install a
ensure peak-performance of the Thermo new dryer on-site for immediate

Scientific TEOM 1405-F, TEOM 1405-DF replacement.
and the Model 8500-C, it is recommended
that the dryer be serviced every 12 months
or as often as required.

Dryer Exchange

Purchase a refurbished dryer as a
convenient low-cost maintenance option.
Proper dryer maintenance will reduce the Once you have installed the dryer, send us
risks of data errors, inaccurate the used dryer and you will receive a credit.
measurements, and increased particulate
loading. To assist you in managing these
risks, our Particulate Dryer Maintenance
Program provides three options of
replacement for you to choose from:

Dryer Maintenance & Instrument Repair
If your instrument requires annual
maintenance, repair or performance checks
we will restore your instrument to the

original condition. This includes a new

e Purchase New dryer replacement, complete cleaning of
the instrument, and a full function system
e Dryer Exchange check

e Dryer Maintenance & Instrument Repair




Thermo Scientific Particulate Dryer Maintenance Program

Replacement Options

Purchase New Dryer Exchange

Simply place your order with our customer Place the order with customer service and you
service department and you can keep the will be sent a refurbished replacement unit.
old dryer unit in your inventory as a back-up Once you have installed the dryer, return your
replacement. used one for a credit towards your account.

Dryer Maintenance & Instrument Repair
Contact our customer service team for a return
authorization and specify dryer maintenance
and repair. This service comes with a 90 day
warranty.
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Ordering Information

Dryer Refurbishment Options for the Thermo Scientific TEOM Series Monitors: TEOM 1405-F & TEOM 1405-DF Monitor

56-009872 TEOM 1405 Monitor NAFION Dryer - New

56-009872-EXCH TEOM 1405 Monitor NAFION Dryer Exchange Program - Refurbished

Dyer Refurbishment Options for the Thermo Scientific 8500-C Filter Dynamic Measurement System (FDMS)

56-010719 8500-C FDMS System NAFION Dryer - New

56-010719-EXCH 8500-C FDMS NAFION Dryer Exchange Program - Refurbished

This service is available world-wide. If you would like to exchange your dyer, refurbish your current dyer or purchase new please contact our Customer

Service Team in your respective region.

North & South America Europe / Middle East / Africa China & Asia Pacific
Tel: (866) 282-0430 Tel: +31 (0) 76-579-5641 Tel: 800-810-5118 x3224
E-mail: customerservice.agi@thermofisher.com E-mail: info.aq.breda@thermofisher.com E-mail: service.eid.cn@thermofisher.com

To maintain optimal product performance, you need immediate access to experts worldwide, as well as priority status when your air quality equipment needs repair or

replacement. We offer comprehensive, flexible support solutions for all phases of the product life cycle. Through predictable, fixed-cost pricing, our services help protect

the return on investment and total cost of ownership of your Thermo Scientific air quality products.

For more information, visit our website at thermoscientific.com

© 2014 Thermo Fisher Scientific Inc. All rights reserved. All trademarks are the property of Thermo Fisher Scientific Inc. and its subsidiaries. Specifications,
terms and pricing are subject to change. Not all products are available in all countries. Please consult your local sales representative for details.

This product is manufactured in a plant whose quality management system is ISO 9001 certified.
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A Thermo Fisher Scientific Brand



